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1. Where is BFCP desktop video sharing enabled? 

A. trunk configuration 

B. gateway configuration 

C. gatekeeper configuration 

D. SIP profile 

E. phone services 

F. common phone profile 

G. ILS configuration 

H. SIP trunk security profile 

Answer: D 

2. Where in Cisco Unified Communications Manager is BFCP enabled? 

A. enterprise phone configuration 

B. SIP trunk security profile 

C. SIP profile 

D. common phone profile 

E. common device configuration 

Answer: C 

3. Which two of the following protocols can be used to integrate Cisco Unity Connection with Cisco Unified
Communications Manager? (Choose two.) 

A. H.323 

B. SIP 

C. MGCP 

D. SCCP 

E. OSPF 

F. BGP 

Answer: B,D 
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4. Cisco Unified Communications Manager is being integrated with Cisco Unity Connection using SCCP.
What should the Device Name Prefix be on the Cisco Unity Connection server if the Cisco Unified
Communications Manager voice mail server ports are configured using the name CiscoUM1? 

A. CiscoUM1 

B. CUCM 

C. CUCM-1 

D. CiscoUM1-VI 

E. CUCM-V1 

F. CiscoUM1-V1 

Answer: D 

5. When using VPIM Networking for messaging between Cisco Unity servers in different directories, which
two factors should be considered for Audio Format Conversion settings? (Choose two.) 

A. network bandwidth between the local and remote Cisco Unity servers 

B. traffic volume of messages 

C. network latency between the local and remote Cisco Unity servers 

D. Audio Format of the outbound message 

E. DSCP flags on the packet 

Answer: A,B 

6. The administrator of a Cisco Unity Connection system would like to set up a new employee and assign him
a password of 123. The system gives him an error when he attempts to save the user. Which two of the
following settings sections and features of Cisco Unity Connection should the administrator change to set up
the user? (Choose two.) 

A. User Template > Maximum Credential Length 

B. Authentication Rules > Minimum Credential Length 

C. User Template > Check for Trivial Passwords 

D. Restriction Tables > Minimum Credential Length 

E. Restriction Tables > Check for Trivial Passwords 

F. Authentication Rules > Check for Trivial Passwords 
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Answer: B,F 

7. In which two scenarios would a caller who is calling into the Cisco Unity Connection general pilot number
hear the opening greeting of the voice-mail system and be prompted for a user ID and PIN? (Choose two.) 

A. non-subscriber 

B. subscriber who sends the calling number 

C. subscriber who does not send the calling number 

D. A SIP phone user will always be prompted for a user ID and PIN. 

E. An SCCP phone user will always be prompted for a user ID and PIN. 

F. The scenario is invalid. 

Answer: A,C 

8. By default, what are two options that are presented to callers for directed calls into a Cisco Unity
Connection system? (Choose two.) 

A. Log in to their mailbox with their PIN. 

B. Listen to the opening greeting. 

C. Leave a message if forwarder has a mailbox. 

D. Enter user ID and PIN. 

E. Log in to remote mailbox. 

Answer: A,D 
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